
1. To apply for the Visa on Arrival of the Namibian Ministry of Home 

Affairs, Immigration, Safety and Security online, visit 

https://mha.gov.na/home and click on “E-Services” on the homepage.

2. Before continuing, register or log in on the E-Service site.

Step-by-step guide for the Namibian 

Visa on Arrival Online Application
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3. You can either register or log in via Google or create your own 

account.

4. After logging in, select the "VISA ON ARRIVAL" option on the 

E-Services page.
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5. Select the “New Visa on Arrival Application” option. 

6. Fill in the online application form.
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7. By selecting "Yes," you confirm that you have sufficient financial 

means. Enter your planned spending budget for your trip to Namibia.
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8. After filling in the online form, uploading your passport picture and 

passport copy and ticking off the declaration box, select “proceed”.

9. Return to the Visa on Arrival Option, you will now have the 

option to select “Track and Pay Your Visa on Arrival Application”.
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10. When clicking on “Track and Pay Your Visa on Arrival 

Application”, you will have the option to download your approval 

notice and pay for your Visa on Arrival. Once the payment has been 

made, your Visa on Arrival will be available for download.

Please print this document and keep it ready along with the following 

documents when arriving in Namibia:

• A valid passport with at least 6 months validity and 3 blank pages

• A completed Visa on Arrival Application Form

• An invitation letter (if invited)

• Confirmation of accommodation and travel bookings/plans

• Confirmation of medical/travel insurance

• A full birth certificate and parental consent letter if travelling with 

children
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